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NAAC - DVV CLARIFICATIONS
Criterion 1 — Curricular Aspects

Key Indicator- 1.4 Feedback System
1.4.1 Institution obtains feedback on the academic performance and ambience of the institution
from various stakeholders, such as Students, Teachers, Employers, Alumni etc. and action taken
report on the feedback is made available on institutional website

A. Feedback collected, analyzed, action taken& communicated to the relevant
bodies and feedback hosted on the institutional website

B. Feedback collected, analysed and action has been taken and communicated to
the relevant bodies

A. Feedback collected, analyzed, action taken& communicated to the relevant
bodies and feedback hosted on the institutional website

HEI Input:

DVV suggested Input :

Change Input:

HEI
Respons
e

Findings of DVV

DVV partner observed that HEI has provided the
supporting documents in form of Google drive hence|
it has not been considered for data validation and|
verification process as per NAAC SOP; HEI to

recheck and prowvide the supporting documents as

HEI accepts the error on its part and have
now uploaded the supporting documents on
the website and it 1s requested that the same
may be considered for data validation and

downloadable pdf; HEI to provide the action taken
report in the form of minutes of meeting with
signatures of all the IQAC members on the feedback]
for addition of new books in library on the basis of|
students feedback form of B.A (2019-20) , B.A (2020
21); Also provide the action taken report for need to
mmprove the online education system on the basis of
student feedback form B.A(2022-23) ; HEI needs to
provide documents showing the communication with
the affihating university for the feedback provided.

verification process as per NAAC SOP;

provide the supporting documents as
downloadable pdf; AND prowvide the action
taken report in the form of minutes of
meeting with signatures of all the IQAC
members on the feedback for addition of
new books in library on the basis of students
feedback form of B.A (2019-20) , B.A
(2020-21); Also provide the action taken
report for need to mmprove the online
education system on the basis of student

feedback form B.A(2022-23)
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LIST OF DVV CLEARIFICATION DOCUMENTS

1 | Feedback form of B.A (2019-20),2020-21,

online education system on the basis of student View File
feedback form B.A(2022-23),

IQAC Minutes of Meeting Signatures

LIST OF DOCUMENTS UPLOADED

1 | Format of Feedback Forms View File

2 | Filled in Feedback Forms ( Last Five Years)

Feedback Forms Students S -View File

Feedback Forms Teacher T-View File

Feedback Forms Alumni A-View Eile
3 | Analysis Report ( Last Five Years, Teacher, View File

Students, Alumni)
Action Taken Reports with

4 evidences (Last Five Years) View File
5 | Current Year SSS Feedback Form View File
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https://bsncollege.in/pdf/IQAC-MM-FEEDBACK-FORM-REPORT.pdf
https://bsncollege.in/pdf/all-feedback-format-040924072418.pdf
https://bsncollege.in/pdf/Students-FB_compress-040924061721.pdf
https://bsncollege.in/pdf/Teachers-FB-Compress-040924062014.pdf
https://bsncollege.in/pdf/Alummni-Students-feedback-040924062222.pdf
https://bsncollege.in/pdf/ALL-FB-ANALYISIS-040924072858.pdf
https://bsncollege.in/pdf/AC-TA-REPORT-040924070959.pdf
https://bsncollege.in/pdf/SSS-240724045748.pdf

